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Overview

General warnings

General warnings
This manual is an integral part of the 
appliance.
It must be stored with care and must 
always accompany the appliance 
when the latter is transferred to 
another owner or user and/or is 
installed on another system.
Carefully read the instructions and 
indications provided: they will help to 
guarantee safe installation, use and 
maintenance of the appliance.
The buyer accepts full responsibility 
for the installation of the appliance, 
which must be carried out by a 
qualified professional, in compliance 
with the instructions set out in the 
manual.
It is forbidden to use the appliance for 
any purpose other than the one for 
which it was designed.
The manufacturer cannot be held 
liable in any case for damages 
deriving from improper, incorrect and 
unjustified use or for failure to observe 
the instructions contained in this 
manual.
Installation, maintenance and 
any other intervention must be 
performed by a qualified professional 
in compliance with the relevant 
applicable regulations and using 
the guidelines provided by the 
manufacturer.
The manufacturer declines all 
responsibility for harm caused to 
people and animals or damage 
to possessions following incorrect 
installation of the appliance.
The packaging elements (fastening 
devices, plastic bags, expanded 
polystyrene, etc.) are dangerous to 
children and must be kept out of their 
reach.
The appliance must not be used by 
children or people who are not expert 
or have reduced physical, sensory or 
mental abilities or by people lacking 
sufficient experience or knowledge, 
unless they are supervised or 
instructed in advance on how to use 
the appliance by a person responsible 
for their safety. 
Children must be supervised at all 
times to ensure that they do not play 
with the appliance.
Do not touch the appliance when 
barefoot or with wet hands or feet.
Please contact an authorised 
technician to request any necessary 
repair services and always insist on 

the use of original spare parts. Failure 
to comply with the above instructions 
could jeopardise safety and invalidate 
all liability on the part of the 
manufacturer. The appliance must be 
disconnected from all power sources 
before performing any assistance and/
or maintenance operations.
If the appliance is defective, switch 
it off and contact the technical 
assistance service.
No flammable items should be left in 
the vicinity of the appliance.
Conformity to the intended use 
also includes the observance of all 
operating and installation instructions 
and of the entire supplementary 
documentation, as well as the 
observance of the control and 
maintenance conditions.
Any other non-conforming use is 
forbidden.
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Overview

General safety rules

is not damaged and that the grip 
is properly secured and in good 
condition), use this material correc-
tly, protect it against any accidental 
falls and store it away after use.
Personal injury caused by flying 
splinters or fragments, inhalation of 
dust, bruises, cuts, puncture wounds 
and grazes.
Damages to the appliance or to ob-
jects in the path of flying splinters or 
fragments, impacts, incisions.
Use suitable electrical equipment 
(in particular, make sure that the 
power cable or plug are in good 
condition and that any parts with 
rotary or alternate movement are 
properly fastened), use it correct-
ly, do not obstruct the passage by 
dragging the power cable, secure it 
to prevent it from falling, disconnect 
it and store it away after use.
Personal injury caused by electro-
cution, flying splinters or fragments, 
inhalation of dust, impacts, cuts, pu-
ncture wounds, abrasions, noise and 
vibration.
Damages to the appliance or to ob-
jects in the path of flying splinters or 
fragments, impacts, incisions.
Make sure that portable ladders 
are stable and strong and that their 
steps are in good condition and not 
slippery. Make sure that nobody 
moves them while someone else is 
using them.
Personal injury caused by falls or fol-
ding (folding ladders).
It is necessary to ensure that there is 
no risk of falls from heights of mate-
rials, components, equipment, etc. 
used during installation.
Personal injury or death caused by 
collapsing and/or falling parts.
Make sure that stepladders are cor-
rectly positioned and sufficiently 
sturdy, that their steps are in good 
condition and are not slippery, and 
that they have a handrail along the 
steps and support.
Personal injury in case of falls.
Make sure that, when working at 
heights (generally with height diffe-
rences above 2 m during use), a 
safety handrail delimits the work 
zone or that individual equipment 

allows for preventing any falls, that 
the space covered in case of a fall is 
not cluttered by dangerous objects 
and that any impact is cushioned by 
semi-rigid or deformable supports.
Personal injury in case of falls.
Make sure that the work area is suf-
ficiently hygienic and healthy with 
regard to lighting, ventilation, the 
solidity of relevant structures and 
emergency exits.
Personal injury caused by impacts, 
stumbling and wounds.
Wear personal protective clothing 
and equipment during all work 
phases.
Personal injury caused by electro-
cution, flying splinters or fragments, 
inhalation of dust, impacts, cuts, pu-
ncture wounds, abrasions, noise and 
vibration.
Interventions inside the appliance 
must be carried out with the ut-
most care by avoiding any sudden 
contact with sharp components.
Personal injury caused by cuts, pu-
ncture wounds and abrasions.
Do not use insecticides, solvents or 
aggressive detergents to clean the 
appliance.
Damage to painted or plastic parts.
Do not use the appliance for 
any purpose other than normal 
household use.
Damage to the device caused by 
operation overload. 
Damage to objects treated impro-
perly.
Do not allow children or non-expert 
people to use the appliance.
Damage to the appliance caused by 
improper use.
Perform all electrical connections 
using suitably-sized conductors.
Fire caused by overheating due to 
electrical current passing through 
undersized cables.
Protect the appliances and the 
adjacent zones using suitable ma-
terial.
Damages to the appliance or to ob-
jects in the path of flying splinters or 
fragments, impacts, incisions.

GENERAL SAFETY RULES
Key to symbols:

Failure to observe the warnings can 
lead to injury and even death.
Failure to observe the warnings 
implies potential damage, even se-
rious, to objects, plants or animals.

Do not perform any operations that 
involve opening the appliance.
Personal injury in the form of burns 
due to the presence of overheated 
components, or wounds caused by 
protruding parts and sharp edges.
Do not perform any operations that 
involve removing the appliance.
Electrocution caused by exposure 
to live wires.
Flooding caused by water leaking 
from disconnected pipes.
Do not leave any objects on top of 
the appliance.
Risk of personal injury due to ob-
jects falling off the appliance as a 
result of vibrations.
Damage to the appliance or to objects 
situated along the bottom due to the 
object falling as a result of vibrations.
Do not climb onto the appliance.
Injuries caused by falling off the ap-
pliance.
Damage to the appliance or to ob-
jects situated along the bottom as a 
result of the appliance falling from 
its detached supports.
Do not climb onto chairs, stools, 
ladders or unstable supports to 
clean the device.
Personal injury caused by falls or fol-
ding (folding ladders).
Do not attempt to clean the ap-
pliance without first turning it off 
and unplugging it or turning off the 
corresponding switch.
Electrocution due to contact with 
live components.
Make sure that both the room and 
the systems to which the appliance 
must be connected comply with all 
relevant applicable regulations.
Electrocution due to contact with 
live wires installed incorrectly.
Damages to the appliance caused by 
inadequate operating conditions.
Use suitable manual accessories 
and materials (check that the tool 



5

Move the appliance using suitable 
protections and adopt the utmost 
care.
Damages to the appliance or to 
adjacent objects caused by impacts, 
incisions and collapses.
Make sure that any material and 
equipment are arranged in a way 
that makes maintenance safe and 
easy and avoid forming piles that 
could collapse.
Damages to the appliance or to 
adjacent objects caused by impacts, 
incisions and collapses.
Reset all safety and control func-
tions involved in any work carried 
out on the appliance and make sure 
that they work properly before res-
tarting the appliance.
Damages to or seizing up of the ap-
pliance due to uncontrolled opera-
ting conditions.
Prior to working on roofs, struc-
tures, surfaces, etc., make sure that 
they are stable and suitable for the 
works to be carried out.
Personal injury or death caused by 
collapsing and/or falling from heights.

PRODUCT-SPECIFIC SAFETY RULES
Before handling, empty all 
components which may contain 
hot water and perform bleeding 
where necessary.
Personal injury caused by burns.
Descale the components in accor-
dance with the instructions provi-
ded on the safety data sheet of the 
product used, while aerating the 
room, wearing protective clothing, 
avoiding mixing different products 
and protecting the appliance and 
surrounding objects.
Personal injury caused by acidic 
substances coming into contact with 
skin or eyes, inhaling or swallowing 
of harmful chemical agents.
Damages to the appliance or to 
adjacent objects due to corrosion 
caused by acidic substances.
Avoid intervening on the product in 
case of intense sunlight.
Personal injury caused by burns.

Overview

Product-specific safety rules
Place of installation
Installation instructions
Operations & service and maintenance

Place of installation
The appliance can only be installed
in rooms not subject to frost. If this is 
the case, all parts containing water must 
be emptied to prevent the system’s 
components from getting damaged 
beyond repair.

Installation instructions
The following is essential for the 
warranty to remain valid.
1.	 Installation must be:
	 •	Carried out by a qualified installer 

and in compliance with the current 
regulations.

	 •	Include a safety valve, calibrated in 
accordance with system requirement 
and the information provided (check 
technical data table for maximum 
vessel operating pressure).

	 •	Include a suitably sized expansion  
vessel (check technical data table for 
vessel capacity).

2.	 The temperature of the vessel 
contents must always be below the 
level specified on the technical data 
table.

Operation and Service
Correct operation during use and 
regular maintenance will prolong the 
service life of primary buffer vessel.
It is recommended that the primary 
system water be cleaned and flushed, 
prior to a suitable treatment (inhibitor) 
being added. Failures attributed to 
poor system water treatment and 
maintenance, will not be covered under 
terms of warranty.
Prior to the initial start-up, we suggest 
verifying that the screws of the flange 
(where present) are tight.

Maintenance
Inspection and maintenance is
recommended at twelve month
intervals.
The vessel should be isolated from the
electrical supply, before any
maintenance works are completed.
Local isolation valves should be closed,
to prevent disruption to the primary
system water contents.
If the cylinder needs to be drained, the
primary system water treatment levels
must be checked and confirmed, prior
system operation being reinstated.
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Overview

Overall dimensions and fittings

Vistron G.SCH-N 200 – 500 Vistron G.SCH-N 800 – 5000
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Dimensions of VISTRON G.SCH-N 200 300 500 800 1000 1500 2000 2500 3000 4000 5000
A (without insulation) mm 450 500 600 790 790 1000 1100 1250 1250 1500 1600
A (with insulation *) mm 550 600 700 830 830 1040 1140 1290 1290 1540 1640
A (with insulation **) mm - - - 990 990 1200 1300 1450 1450 1700 1800
B mm 105 120 135 220 220 250 250 280 280 280 270
C mm 215 235 240 355 355 415 415 445 450 495 505
D mm 705 785 925 905 1030 1080 1230 1105 1355 1300 1360
E mm 750 830 970 990 1130 1180 1330 1210 1460 1405 1465
F mm 1200 1340 1610 1455 1705 1745 2045 1765 2260 2105 2215
G (without insulation *) mm -- -- -- 1725 1975 2090 2405 2175 2675 2575 2705
G (with insulation *) mm 1395 1560 1855 1800 2050 2165 2480 2250 2750 2650 2780
1 Relief outlet ø in 1"1/4 1"1/4 1"1/4 1"1/4 1"1/4 1"1/4 1"1/4 1"1/4 1"1/4 1"1/4 1"1/4
2 Hydraulic fitting ø in 1"1/2 2" 2"1/2 3" 3" 4" 4" 4" 4" 4" 4"
3 Hydraulic fitting ø in - - 2"1/2 3" 3" 4" 4" 4" 4" 4" 4"
4 Hydraulic fitting ø in 1"1/2 2" 2"1/2 3" 3" 4" 4" 4" 4" 4" 4"
6 Thermometer ø in 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2"
7 Sensor ø in 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2" 1/2"
12 Heating element ø in 1"1/2 1"1/2 1"1/2 2" 2" 2" 2" 1"1/2 1"1/2 1"1/2 1"1/2
13 Discharge outlet ø in 1/2" 3/4" 3/4" 1" 1" 1" 1" 1" 1" 1"1/4 1"1/4

* Non-removable insulation: models 200–500 = rigid injected PU; models 800–5000 = PEXL 
** Soft removable insulation Th. 80 mm in addition to the PEXL insulation 
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Overview

Technical data

VISTRON G.SCH-N 200 300 500 800 1000 1500 2000 2500 3000 4000 5000

Type of storage tank Non-vitrified
Storage tank capacity litres 203 277 473 732 855 1420 2013 2346 2959 4043 4854
Heat dispersion W 68 82 114 131 143 167 190 325 344 421 455
Energy class C C C - - - - - - - -
Max. operating temp. °C 95
Max. operating press. bar 6
Storage tank weight kg 45 55 100 170 190 240 330 405 420 480 625
Tipping height mm 1550 1700 2000 1840 2200 2110 2530 2420 2875 2820 2970

The tanks conform to the fundamental requirements of Directive 2014/68/EU 
(P.E.D.) relative to pressure equipment, in accordance with Art. 4.3.

ELECTRIC IMMERSION HEATERS

3 kW  
(400V)

4,5 kW 
(400V)

6 kW 
(400V)

7,5 kW 
(400V)

9 kW 
(400V)

12 kW 
(400V)

Code Vessel Model L=300mm L=450mm L=600mm L=700mm L=700mm L=850mm

3792144 VISTRON G.SCH-N 200 3126945 3126946

3792145 VISTRON G.SCH-N 300 3126945 3126946

3792146 VISTRON G.SCH-N 500 3126945 3126946 3126947

3792147 VISTRON G.SCH-N 800 3126945 3126946 3126947 3126948 3126949 3126950

3792148 VISTRON G.SCH-N 1000 3126945 3126946 3126947 3126948 3126949 3126950

3792149 VISTRON G.SCH-N 1500 3126945 3126946 3126947  3126948 3126949 3126950

763504120 VISTRON G.SCH-N 2000 3126945 3126946 3126947 3126948 3126949 3126950

763504125 VISTRON G.SCH-N 2500 3126945 3126946 3126947 3126948 3126949 3126950

763504130 VISTRON G.SCH-N 3000 3126945 3126946 3126947 3126948 3126949 3126950

763504135 VISTRON G.SCH-N 4000 3126945 3126946 3126947 3126948 3126949 3126950

763504140 VISTRON G.SCH-N 5000 3126945 3126946 3126947 3126948 3126949 3126950

ELECTRIC IMMERSION HEATERS

15 kW 
(400V)

20 kW 
(400V)

25 kW 
(400V)

30 kW 
(400V)

35 kW 
(400V)

40 kW 
(400V)

Code Vessel Model L=850mm L=810mm L=955mm L=1140mm L=1310mm L=1140mm

3792144 VISTRON G.SCH-N 200

3792145 VISTRON G.SCH-N 300

3792146 VISTRON G.SCH-N 500

3792147 VISTRON G.SCH-N 800 3126951 763503985

3792148 VISTRON G.SCH-N 1000 3126951 763503985

3792149 VISTRON G.SCH-N 1500 3126951 763503995 763504000

763504120 VISTRON G.SCH-N 2000 3126951 763503995 763504000 763504100

763504125 VISTRON G.SCH-N 2500 3126951 763503995 763504000 763504100 763504110 763504115

763504130 VISTRON G.SCH-N 3000 3126951 763503995 763504000 763504100 763504110 763504115

763504135 VISTRON G.SCH-N 4000 3126951 763503995 763504000 763504100 763504110 763504115

763504140 VISTRON G.SCH-N 5000 3126951 763503995 763504000 763504100 763504110 763504115
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